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7.01  Students graduating from the program shall demonstrate the following entry-level knowledge: a) the nature and scope of the relevant 

park, recreation, tourism or related professions and their associated industries; b) techniques and processes used by professionals and 

workers in these industries; and c) the foundation of the profession in history, science and philosophy. 

 
Performance levels/metrics Assessment Results 

(7.01.03) 

Evidence of Programmatic Decisions 

(7.01.04) 

This column for use of visitors 

only 

7.01 (a) Rec 1a. 

Direct  

RSTM 1040 Chapter Quizzes – 80% 

receive a C or better on (four) 

assigned quizzes 

 

 

 

 

 

 

 

Indirect 

RSTM Focus Groups (select years) 7.01a 

– No established levels for qualitative 

data. 

 

 

7.01a RSTM Student Survey (each year) a 

4.0 or higher (of 5). 

 

Learning Outcome: students will be able 

to demonstrate entry-level knowledge 

of the nature and scope of the 

profession for recreation management. 

[Foundations] 

Direct Measures 

Fall 2023 

RSTM 1040 Chapter Quizzes – 92% 

received a C or better on (four) assigned 

quizzes. Direct measure was met. 

 

 

 

 

Fall 2024 

RSTM 1040 Chapter Quizzes – 83% 

received a C or better on (four) assigned 

quizzes. Direct measure was met.. 

 

 

 

 

Indirect Measures 

• RSTM Student Survey results 

• RSTM Focus Group results 

 

No focus group has been conducted as of 

Fall 2024 

 

 

 

7.01a Internship Student Survey: 100% of 

students indicated they agree or strongly 

agree they are graduating with the 7.01ba 

outcome (AY23-24 & AY 24-25 = 100% 

N = 14). 

 

 

Fall 2023 

Decisions: No changes are needed. This 

measure is working well in the new 104 

gen ed course. Faculty support having 

multiple quizzes reflected in this 

benchmark because it is useful for 

instructional assessment.  

 

Fall 2024 

Decisions: No changes are needed. This 

measure is working well in the new 104 

gen ed course. Faculty support having 

multiple quizzes reflected in this 

benchmark because it is useful for 

instructional assessment. 

 

 

 

 

 

RSTM Focus Group Results decisions: No 

changes were indicated for this measure 

from the focus group results.  

 

 

7.01a RSTM Student Survey Results 

decisions: Results of the Student 

Internship Survey (2023-2024) indicated 

that the performance level was met. 

Furthermore, the change in data collection 

to an RSTM Program Exit survey 

associated with the internship proved 

effective in increasing sample size, as 

there were 14 surveys completed for the 

2023-24 AY.     

 Absent  

 Emerging  

 Present 

 Outstanding 
 



7.01 (b) Rec1b.  

Direct Measures 

RSTM 2800 Supervisor Evaluation 

Assignment - 80% receive a B or better 

 

RSTM 4850 Trend or Issue Poster - 80% 

receive a B or better  

 

 

Indirect Measures 

RSTM Focus Group (select years)  

7.01b RSTM Student Survey (each year) – 

4.0 or higher (of 5).  

 

Learning Outcome: students will be able 

to demonstrate entry-level knowledge 

of techniques and processes used by 

professionals and workers in 

recreation settings. [Foundations] 

Direct Measures 

 

Fall 2023-Spring 2025 

RSTM 2800 Supervisor Evaluation – 

90.5% of students received a B or 

better. 

 

 

 

Fall 2024 

RSTM 4850 Trend or Issue Poster – 

86.2% of students received a B or better. 

 

 

 

 

 

 

Indirect Measures 

• RSTM Student Survey results 

• RSTM Focus Group results 

 

No focus group has been conducted as of 

Fall 2024 

 

 

 

7.01b Internship Student Survey: 100% of 

students indicated they agree or strongly 

agree they are graduating with the 7.01b 

outcome (AY23-24 & AY 24-25 = 100% 

N = 14). 

 

 

 

Fall 2023-Spring 2024 

No changes are needed at this time. 

 

 

 

 

 

Fall 2024 

The high achievement can likely be 

attributed to the clear instructions and the 

detailed examples provided for reference. 

Furthermore, students have become 

increasingly experienced and comfortable 

with online classes. No changes are 

needed at this time. 

 

 

 

 

 

No decision at this time. 

 

 

 

 

7.01b RSTM Student Survey Results 

decisions: Performance levels were met.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Absent  

 Emerging  

 Present 

 Outstanding 
 



7.01 (c) Rec1c.  

Direct Measures  

 

RSTM 1040 Time Diary Assignments – 

70% receive an average C or higher 

on (seven) time diaries assignments.  

 

 

Indirect Measures  

RSTM Focus Group (select years) 

7.01c RSTM Student Survey (each year) 

 

Learning Outcome: Students will be able 

to demonstrate the entry-level 

knowledge of the foundation of the 

profession in history, science and 

philosophy. 

 
Direct Measures  

 

Fall 2023 

89% of students received an average C or 

higher on the Time Diary Assignments. In 

fact, 82% received a B or higher. 

 

 

 

 

Fall 2024 

81% of students received an average C or 

higher on the Time Diary Assignments. In 

fact, 81% received a B or higher. 

 

 

 

 

 

 

Indirect Measures 

• RSTM Student Survey results 

• RSTM Focus Group results 

 
No focus group has been conducted as of 

Fall 2024 

 

7.01c Internship Student Survey: 92.9% of 

students indicated they agree or strongly 

agree they are graduating with the 7.01c 

outcome (AY23-24 & AY 24-25 = 77.8% 

N = 14). 

 

 

 

 

Fall 2023 

Decisions: Students exceeded the 

threshold. No changes are needed. Faculty 

support having multiple assignments (7) 

reflected in this benchmark because it 

gives a robust measure of instructional 

assessment of the learning outcome. 

 

Fall 2024 

Decisions: Students exceeded the 

threshold. No changes are needed. Faculty 

support having multiple assignments (7) 

reflected in this benchmark because it 

gives a robust measure of instructional 

assessment of the learning outcome. 

 

 

 

 

 

 

 

No decision at this time. 

 

 

7.01c RSTM Student Survey Results:  

Performance levels were met, with 

students indicating agreement that they are 

achieving the learning outcomes.  

 

 

Results of the Student Internship Survey 

(2023-2024) indicated that the 

performance level was met for 13 of 14 

students. This is an improvement from the 

past AY (77.8%). No change at this time. 

 

 

 Absent  

 Emerging  

 Present 

 Outstanding 
 



7.02  Students graduating from the Program shall demonstrate the ability to design, implement, and evaluate services that 

facilitate targeted human experiences and that embrace personal and cultural dimensions of diversity. 
 

Performance levels/metrics Assessment Results 

(7.02.03) 

Evidence of Programmatic Decisions 

(7.02.04) 

This column for use of visitors 

only 

7.02 (Rec2a.) 

Direct Measures  

RSTM 4980 weekly (17) “Hours Log” 

assignments – 90% receive an average of B 

or higher on the 17 assignments.  

 

 

OR  

 

• RSTM 4250 Program Design 

Assignment – 80% receive a C or 

higher 
 
 
 

Indirect Measures 

RSTM Focus Group (select years) 

7.02 RSTM Student Survey (each year) 
 

Learning Outcome:  students will 

demonstrate the design, implementation, 

and evaluation planning of a recreation 

program or service experience for clientele 

that embraces personal and/or cultural 

diversity. [Programming] 

Direct Measures  

Fall 2023-Spring 2025 

RSTM 4980 Weekly Hours Logs – 95% 

of students received an average of B 

or better. 

 

 

Spring 2025 

RSTM 4250: 92% of students scored a C 

or higher on the Program Design 

assignment. Of note, 1 student did not 

submit assignment, which decreased 

the percentage. 

 

 

 

Indirect Measures 

• RSTM Student Survey results 

• RSTM Focus Group results 

 

No focus group has been conducted as of 

Fall 2024 

 

7.02ba Internship Student Survey: 100% 

of students indicated they agree or 

strongly agree they are graduating with 

the 7.02a outcome (AY23-24 & AY 24-

25 = 100% N = 14). 

 

 

Fall 2023-Spring 2025 

RSTM 4980 Decisions: Performance 

levels were met. No changes needed at 

this time.  

 

 

Spring 2025 

RSTM 425 Decisions: Performance levels 

were met. No changes needed at this time. 

 

 

 

 

 

 

 

 

 

 

No decisions needed. 

 

 

7.02 RSTM Student Survey Decisions: 

No change at this time. 

 

 

 

 

 

 

 

  Absent  

 Emerging  

 Present 

 Outstanding 
 



7.02 (Rec2b.)  

Direct Measures  

RSTM 4980 weekly (17) “Hours Log” 

assignments - 90% receive an average of 

B or higher on the 17 assignments. 

 

OR  

 

RSTM 4250 Programming for Diversity. 

(Assignment 8) - 80% of students 

receive 20 of 25 points (80% - B) or 

higher 

 

 

Indirect Measures 

RSTM Focus Group (select years) 

7.02 RSTM Student Survey (each year) 

 

 

Learning Outcome: Students graduating 

from the program will be able to 

demonstrate the application of 

knowledge to facilitate recreational 

programs or service experiences with 

diverse clientele and cultures. 

[Programming] 

 

 

Direct Measures  

Fall 2023-Spring 2025 

RSTM 4980 Weekly Hours Logs – 95% 

of students received an average of B 

or better. 

 

Spring 2025 

RSTM 425 Programming for Diversity. 

(Assignment 8). 92% of students received 

20 of 25 points (80% - B) or higher. Of 

note, the 1 student did not submit 

assignment, which decreased the 

percentage. 

 

Indirect Measures 

• RSTM Student Survey results 

• RSTM Focus Group results 

 

No focus group has been conducted as of 

Fall 2024 

 

7.02ba Internship Student Survey: 100% 

of students indicated they agree or 

strongly agree they are graduating with 

the 7.02a outcome (AY23-24 & AY 24-

25  = 100% N = 14). 

 

 

 

Fall 2023-Spring 2025 

RSTM 4980 Decisions: Performance 

levels were met. No changes needed at 

this time.  

 

Spring 2025 

RSTM 425 Decisions: Performance levels 

were met. No changes needed at this time. 

 

 

 

 

 

 

 

 

 

No decisions needed. 

 

 

7.02 RSTM Student Survey Decisions: 

No change at this time. 

 

 Absent  

 Emerging  

 Present 

 Outstanding 
 



7.03  Students graduating from the program shall be able to demonstrate entry-level knowledge about operations and strategic 

management/administration in parks, recreation, tourism and/or related professions. 
 

Performance levels/metrics Assessment Results 

(7.03.03) 

Evidence of Programmatic Decisions 

(7.03.04) 

This column for use of visitors 

only 

7.03 (Rec3) 

Direct Measures  

RSTM 2800 Practicum Student “Wrapping 

it Up” Assignment (Self-Reflection) – 

80% receive a B or higher 

 

AND 

 

RSTM 4900 Final Project – 80% receive a 

B or better 
 

 

Indirect Measures 

7.03 RSTM Student Survey (each year) 

and Program Focus Group (select 

years) 

 

Learning Outcomes: Students graduating 

from the program will be able to 

demonstrate the application of entry-

level concepts, principles and 

procedures of operations and 

strategic administration to 

professional practice settings. 

[Management/Administration]  

Direct Measures  

 

Fall 2023-Spring 2025 

RSTM 2800 Supervisor Evaluation – 

90.5% of students received a B or 

better. 

 

Spring 2024 

RSTM 4900 Final Project – 86% of 

students received a B or better. 

 

 

Indirect Measures 

• RSTM Student Survey results 

• RSTM Focus Group results 

 

No focus group has been conducted as of 

Fall 2024 

 

7.03 Internship Student Survey: 92.9% of 

students indicated they agree or strongly 

agree they are graduating with the 7.03 

outcome (AY23-24 & AY 24-25 = 

92.9% N = 14). 

 

 

 

RSTM 2800 Decisions: Performance 

levels were met, no changes needed at 

this time.  

 

 

RSTM 4900 Decisions: No decisions at 

this time. 

 

 

 

 

 

 

RSTM Focus Group Decisions: No 

changes indicated at this time.  

 

7.03 RSTM Student Survey Decisions: 

No change at this time. 

 

 

 

 

 

 Absent  

 Emerging  

 Present 

 Outstanding 



7.04  Students graduating from the program shall demonstrate, through a comprehensive internship of not less than 400 clock hours 

and no fewer than 10 weeks, the potential to succeed as professionals at supervisory or higher levels in park, recreation, tourism, or 

related organizations. 
 

1 All direct measures have associated rubrics and student samples (with names redacted) that are available upon 
request and which are provided during national accreditation site visits.  

Performance levels/metrics Assessment Results 

(7.01.03) 

Evidence of Programmatic Decisions 

(7.01.04) 

This column for use of visitors 

only 

7.04 (Rec4) 

Direct Measures  

RSTM 498 Student “Wrapping It Up” 

Assignment – 90% receive a B or 

higher.  

 

 

Indirect Measures 

RSTM Focus Group (select years) 

7.04 RSTM Student Survey (each year) 

 
Learning Outcome: Students graduating 

from the program will be able to 

demonstrate through a comprehensive 

internship of not less than 400 hours the 

fulfillment of organization needs and a 

professional contribution to the agency. 

[Professional Preparation]    

 

Direct Measures  

Fall 2023-Spring 2025 

RSTM 4980 “Wrapping It Up – 92% of 

students received an average of B or 

better. 

 

 

 

Indirect Measures 

RSTM Student Survey results 

• RSTM Focus Group results 

 

No focus group has been conducted as of 

Fall 2024 

 

7.04 Internship Student Survey: 92.9% of 

students indicated they agree or strongly 

agree they are graduating with the 7.04 

outcome (AY23-24 & AY 24-25 = 

92.9% N = 14). 

 

 

RSTM 498 Decisions: Performance 

levels were met, no changes needed at 

this time.  

 

 

 

 

 

 

 

 

RSTM Focus Group Decisions: No 

changes indicated at this time.  

 

7.03 RSTM Student Survey Decisions: 

No change at this time. 

 

  

 

 Absent  

 Emerging  

 Present 

 Outstanding 
 


